April 14, 2009

To Whom It May Concern:

My name is llene Chase and | have owned my Interior Design Company for 13 years.
My primary company, Selections 21 LLC resides in the Chicago land Area. | have also
had the privilege of working with some of my customers on their second homes in
additional states.

Recently, | have been working with an existing customer on a 7000 square foot remodel
in Scottsdale Arizona. From the on set of this project | have had the privilege of being
introduced to Tuff Bilt Construction and its owner Cory May. Tuff Bilt Construction has
made my long distance design job a rewarding experience. Cory May made himself
available to all of my requests and challenges and produced 100% successful results in a
better then timely manner.

Tuff Bilt construction not only provided my customer and me the services we needed to
complete this design / remodel project, but they also provided us with additional sources
to make my job less challenging.

During my Design Tenor | have rarely experienced this type of dedication and hard work
from not only a Contractor, but from an entire company.

| look forward to the opportunity to work with Cory May and his entire team at Tuff Bilt
Construction in the near future.

llene Chase
Selections 21 LLC
847-828-0305



